BEEN ASKED FOR PROOF OF ADDRESS?

Your address details can be found on your order
confirmation email as shown in this example:

We require ONE document that: ,
Your order details

i Invoice add Deli dd
> Is from our accepted list below. Nrvolcs silrecs Doveryaodssg
12 Cushion Close 84 Recliner Road
.. Sofaton ' Ottoman Park
> Shows your name, document date and original  Lreashie Manchester
invoice address. SofaRange  £___
(/[

Colour:

> Shows the full page, including all four corners.

Delivery information: Click here for order tracking &

delivery updates

Q We accept: Q We don't accept:

Dated within the last three months:

e Mortgage correspondence

e Bank Statement o .
Current account only e Domestic invoices or letters

e Utility Bill e Insurance documents
Gas,Electric or Water

e Payslips
Also Accepted:

e Council Tax Bill
Covering the current period.

e Valid Driving Licence
showing original invoice address.

Before you upload
Upload a clear, full-page PDF or image with all four corners visible.

Y Screenshots, cropped images and redacted documents aren't accepted.

>

Metro Utility

Serving Our Community

Service Address
123 Main Street
Apt 4B

Anytown, ST 12345




STORAGE OR SHIPPING FACILITY DELIVERIES
ONLY

These documents are not required for a residential delivery address.

If you need to request delivery to a third party storage or shipping

company you'll need to provide:

Please see requirements outlined on the previous page.

Your Proof of ID and Proof of Address must be different documents.

@A Proof of address.
O Valid proof of ID.
W]

A completed signed Letter of Responsibility.

We'll email you the letter after you submit the online request form.
Print, complete and sign it by hand, then return it to us via email.

For legal reasons, we can only accept handwritten signatures.

Acceptable proof of ID

You can provide one of the following as proof of ID.

e Your document must be valid (in date) and clearly show your full name and date of birth.

Option 1: Valid passport
We can accept any valid passport.

UNITED KINGDOM OF GREAT BRITAIN
AND NORTHERN IRELAND

Code'Code

BRITISH PASSPORT

Paseport No/No. de.

123456789

PASSPORT Typedyos
PASSEPORT P GBR
Sumama )

......

e ()
BRITISH CITIZEN
D of MrvDsse G rnsance (4)
01 JAN /JAN 90
SeaSere (5)  Pace of taroitie
M LONDON
Date of iosuerOate n
01 JAN /JAN 20
o of enpiryiDot ®

Oute ol sxiyDet Goksion ®) A
01 JAN /JAN 30  HMPO
UNITED KINGDOM OF
GREAT BRITAIN
AND NORTHERN IRELAND P<GBRSAMPLE<<JOE<<<<<<<<<<<<<<

-0 1234567897GBR9001017M3001012<<<<<<<<<<<02

<<<<<<<<<<<

Q Accepted

The passport is valid and clearly shows the holder’s
full name and date of birth.

Option 2: In date driving licence

We can accept a full or provisional driving licence
as long as it is in date.

DRIVING LICENCE

1. SAMPLE

2. JOE

3. 01.01.1990

4a. 01.01.2020  4c. DVLA
4b. 31.12.2030

5. SAMPLE901010J99XY 35

Joe Sample
8. 123 ANY STREET

MANCHESTER
M1 1AA

9. AM/B/f/k/q

31.12.2030

Q Accepted

The driving licence is in date and clearly shows the
holder’s full name and date of birth.

o Please note: We cannot accept out of date documents or digital screenshots of your ID.

Your driving licence can be used as proof of address, but you'll need a separate document,

such as your passport, for proof of ID.



